SHIP ALL REPAIRS TO:

HAMMER-HEAD REPAIRS }ei/)//)e/
1250 WALLACE DRIVE, UNIT D

DELRAY BEACH, FL 33444 REMORA REPAIR FORM

COMPANY NAME

CONTACT (If other than above)

PHONE

EMAIL

SHIPPING ADDRESS

MOTOR SERIAL NUMBER

DESCRIPTION OF PROBLEM

ITEMS INCLUDED IN SHIPMENT:

[] MOTOR/CORD
[] BATTERY BOX
[] BATTERY

[] CHARGER

[] PROPELLER

PLEASE READ & SIGN

Do not send your motor/cords unless you want them repaired. By sending us your motor/cord(s), we will assume that you
want them repaired and will do so as soon as possible without seeking approval. We will only perform the minimum repair
work that is necessary. Repair cost typically average $35.00—$200.00 plus shipping and sales tax where applicable. If we
feel that your repair cost will exceed $200.00 we will call you with an estimated cost or to advise you. Motor/cord assem-
blies older than 5 years are often not repairable. If you aren’t sure how old it is, call us with the serial number. We can tell
you when it was assembled. If we feel that your motor/cord is not repairable, we will call you. Not sure if it is worth
sending it in for repair? Call us.

We will make three attempts to contact you about your repair. If we cannot contact you or you do not respond to our call
within seven days, your repair items will become the property of Hammer-Head. By signing this form you agree that all
warranty determinations are the sole discretion of Hammerhead Patented Performance, Inc. and cannot be made by any
other party. The motor repair warranty is 30 days from the date you receive it, not from the date you start using it. We
recommend that you put repaired motors back into service right away.

PLEASE PACK YOUR ITEMS CAREFULLY. HAMMER-HEAD IS NOT RESPONSIBLE FOR ANY SHIPPING DAMAGE THAT
MAY OCCUR IN TRANSIT.

SIGN: DATE:




